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LOCK OVERVIEW
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NOTE!

COMPONENTS OVERVIEW

Back Lock

Front Lock

McGrathlocks APP INSTALLATION REQUIRED
Enable your smart phone to scan QR code to download the APP. 
Also you can search “McGrathlocks”  on APP store or Google play  
to download the APP.
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Smart Keycard

Fingerprint Sensor

Keypad

Card region

Unlock
Lock

Emergency key override

Battery Cover

Knob

Lock/Unlock button

Privacy button

Toggle R or L

Toggle R or L

Reset Button

Front Lock

Threaded post
(optional)

Mounting plate

Latch screws

Mounting screws

Screws

Battery Cover

Check the door’s opening direction. If the front lock is installed on a left-hand door, set the toggle to “L”. If it is 
installed on a right-hand door, set the toggle to “R”. Ensure the knob is oriented correctly to match the door’s 
opening direction.

Back Lock

Right-hand door(R) Left-hand door(L)

(Seen from outside)

Toggle R or L

Door thickness shall 
be 35mm to 50mm

Toggle on
R position

Toggle on
L position

Fig. 1 Fig. 2

Toggle
R or L

Toggle
R or L

 1) Ensure the bolt is in the closed position.
2) Adjust the knob according to the toggle setting.

Fig. 1
If the toggle is set to “R”, turn the knob counterclockwise to the end position, with the dot indicator on the knob pointing to 
the left.
Fig.2
If the toggle is set to “L”, turn the knob clockwise to the end position, with the dot indicator on the knob pointing upward.

Note: Before installing the back lock, confirm whether the door is left-hand or right-hand opening, and follow the 
instructions above to set it correctly.

DEADBOLT INSTALLATION5

Note: The deadbolt has two backset sizes available 
60mm(2-3/8’’) or 70mm(2-3/4’’).

1. Adjust the backset of the bolt if it is required. 2. Install the deadbolt in the door.

3. Use a screwdriver to test the deadbolt works smoothly.

Note: The bolt must be in the retracted (unlocked) 
position before installing the lockset.

4. Ensure the bolt is in the retracted(unlocked)
    position.

LOCK BODY INSTALLATION6

Right Opening Left Opening

1. Position the front lock against the door, and ensure the
   cylinder tailpiece and cable feed through the door hole.

2. Ensure the cable passes through the mounting
    plate, then secure the front lock with the three 
    screws.

No Door Sensor

Door Sensor

With Door Sensor (Optional)

3. Connect the cable to the connector on the back lock's PCB. Ensure they are securely connected.

4. After connecting the cables, confirm the knob is in correct orientation (vertical for left-opening door, horizontal for
    right-opening doors). Then, place the back lock onto the mounting plate.

5. Secure the back lock to the mounting plate with the
    three screws.

Right OpeningLeft Opening

or

6. Insert the batteries, ensuring they are oriented
    correctly. Then, put on the battery cover.

7. Drill the recess for the strike box and strike plate according
   to their size. Then, secure them in place with the two screws.

8. The door will lock automatically lock when closed
     if the door sensor is installed.

or

Engaging the privacy button disables access from outside to 
everyone but the admin and mechanical key.

Note: 

  www.mcgrathsmartlocks.com.au



RECOMMENDED: LOCK SETUP WITH APP Gateway type

It is highly recommended to set up the lock using the McGrathlocks  

app. 

The app simplifies programming and provides an easier way to   

manage your locks.

 GATEWAY

The gateway is an accessory for the lock that connects it to the network. With a gateway   
connected you can remotely manage the lock, such as opening the door or deleting a   
passcode.

AddGateway

中国电信 16:59

ChooseGatewayType

中国电信 16:59

ADD GATEWAY

GatewayFunctions

The door lock can function   

normally without a gateway. 

However, to remotely modify 

or delete pin codes, issue   

fingerprints or cards, open the   

door remotely and access other   

features, a gateway is required.

Without Gateway With Gateway

Assign random pin codes

Set permissions

Door Opening with App

Remotely modify and   
delete pin codes

Remote card issuance

Open door remotely

Upload door records  
log in real time

Gateway functionality

G5(Wi-Fi)
Network:2.4G/5GWiFi

DOWNLOAD & INSTALL

Notice: If the process times out, please disconnect from power and try again.!

*Gateway coverage distance: 10 meters without obstruction

G4(4G)
Network: LTE (4G)

G2/(Wi-Fi)
Network: 2.4GWiFi

G3/G3P(PoE)
Network: RJ45

1.REGISTRATION AND LOGIN

Users can register an account using their mobile phone or email. The service currently 

supports 200 countries and regions worldwide. A verification code will be sent to the 

user's mobile phone or email; registration is completed upon successful verification.

When you send an eKey to a phone number or email, the recipient will be automatically 

registered if they do not already have an account.

1.2 Login authentication

1.1 Register

Phone

Register

中国电信 16:59

Phone Email

Country/Region China+86

Enter your Phone number

Password between 6-20 chars

Verification Code Get Code

Email

Register

中国电信 16:59

Phone Email

Enter your Email

Password between 6-20 chars

Verification Code Get Code

Confirm Password

Choose your Country or Region

中国电信 16:59

Search

Afghanistan

Azerbaijan

Oman

+93

+994

+968

United Arab Emirates +971

Albania +355

A 
B 
C 
D 
E 
F 
G 
H 
I 
J 
K 
L
M

Reset Password

中国电信 16:59

Phone number/Email

Password between 6-20 chars

Verification Code Get Code

Reset Password

Login Register

中国电信 16:59

Phone number/Email

Password

忘记密码？

Login

Log in using your mobile phone number or email address on the login page. The system 

will automatically recognize your mobile number, so you do not need to enter the country 

code. If you have forgotten your password, visit the "Forgot Password" page to reset it. 

When resetting your password, you will receive a verification code via your mobile phone 

or email.

2.LOCK MANAGEMENT

The McGrath Locks App supports a wide range of lock devices, including door locks, padlocks, 

safe locks, smart locks, parking space locks, bicycle locks, and remote control devices.

To add a lock:

* Tap the "Add Lock" menu in the upper left corner of the interface.

* The app will scan and display nearby available locks.

* Locks that can be added are indicated by a "+" icon next to their name. Select a lock to 

complete the addition.

2.1 Lock adding

Note:
* Before adding a lock, ensure your phone's 
Bluetooth and network connection are enabled. 
If the signal is weak, move to an area with better 
reception and follow the on-screen prompts to 
upload data.
* Locks that have already been added to an 
administrator's account cannot be added again. 
To add such a lock, either remove it from the 
administrator's account or reset the lock to its 
factory settings.

Add Lock

中国电信 16:59

Lock Name

Enter a Name

Turn on the network or upload the data 
manually after adding the lock

Next

Upload Data

中国电信 16:59

The addition has not been successful

!

Please turn on 3G/4G/WiFi and Touch 
the - Upload Data - Button

Upload Data

Nearby Locks

中国电信 16:59

Choose Lock Type

中国电信 16:59

2.2 Key Features Overview
Once a lock is added, you can grant access permissions to others using various methods, 
including eKeys, passcodes, cards and fingerprints.

APP menu bar (add lock、gateway、language)
Lock name、lock status、Electricity

APP unlocking、Remote Unlock

Unlocking method

Lock settings、Authorized Admin、Records

* If your smart lock does not support a particular feature, 
    that feature will be grayed out or hidden in the app interface.

2
minutes.
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