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CHECK POINTS AFTER INSTALLATION
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2 DOOR OPENING DIRECTION

3 ADJUST THE HANDLE DIRECTION
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The smart door lock is suitable for both left-hand and right-hand opening doors, as shown in the 
figure below. Using a screwdriver, loosen the screw, rotate the handle 180 degrees, and then tighten 
the screw again.

Note: Do not remove the screw inside the handle hole. Any damage caused by doing so will not be 
covered under warranty.

Back PanelFront Panel

Right Left

Back LockFront lock

Back LockFront Lock

Right Opening Left Opening

Adjust arrow 
direction for 
either double 
mortice lock or 
tubular latch.

Use a screwdriver to 
remove the screw, 
rotate the handle 180 
degrees, and then re-
secure the screw.

Adjust the arrow 
direction based 
on the lock or 
latch marked 
"L"or "R".

Use a screwdriver to 
remove the screw, rotate 
the handle 180 degrees, 
and then re-
secure the screw.

Tubular latch:      should be set in same direction 
of handle.
Mortice lock:        should be set to "double".

The cam should 
be turned to "R".

The cam should 
be turned to "L".

Adjust the mortice direction as required.

Latch

Latch handing plate

Pull the latch handing plate to other side
Push the latch into the mortice, rotating it 180 degrees.

Not allow to disassemble the face plate

5 ACCESSORIES FOR VARIOUS DOOR THICKNESS

This product is suitable for door thicknesses between 35 mm and 55mm. If your door thickness falls 
outside this range, please contact us for further assistance. Be sure to select the correct accessories 
based on your specific door thickness.

Code and name Specifications(mm) door thickness ranges & QTY

Spindle 80(mm)
Screw4.2X25(mm)
(wood door only)

Screw M4X30/45(mm)

Threaded screw post
30/35(mm)

6 CAUTION BEFORE INSTALLATION

Do not use excessive force during installation, 
as this may damage the lock.

Use proper installation tools.

Wear safety glasses to protect your eyes when 
drilling holes.

Drill the door holes from both sides to avoid 
damaging the door edge.

Installation steps:

 
Back
lock 

 
Back lock 

 
Battery
Cover

 
Figure 1  

Figure2 

 
Figure 4 

Screw 4.2X25(mm)

 
Mortice

 
Front lock 

 
Screw post 
30/35(mm) 

The hole should 
be large enough 
for the power 
cable to pass 
through, in order 
to avoid damage 
during 
installation.

 
(1) As Figure 1: 

Remove the battery cover from the back 
lock.

 
(2) As Figure 2: 

Insert the mortice into the slot that was drilled 
according to the template.

 
(3) As Figure 3: 

Secure the two threaded screw posts onto the front lock.

 
Back lock 

  Spindle
  80(mm) 

Spindle
 
Front lock 

Screw M4X30/
45(mm) 

 
(4) As Figure 4: 

Slide the spindle through the hub of the mortice lock, feed the connecting cable through the hole cut in 
the door while placing the front lock with rubber on the door(outside). Ensure the spindle sits within the 
lock hub. 

Connect the cable to back lock, then tighten the back lock with rubber onto the door(inside) to the front 
lock using the two long screws, but don’t fully tighten. 

Test unlocking the door with the emergency key, and adjust the lock position if it does not operate 
smoothly, then tighten the screws. 

 
Figure3 

 
Figure 5 

 
Figure 6

 
(5) As Figure 5: 

Insert 4 AA alkaline batteries into the battery 
holder, then test the lock using the factory 
passcode or the app.

 
(6) As Figure 6: 

Insert the strike box into the slot and secure the 
strike with the screws. 
(Note: no strike box is needed for steel door frame.)
After installation, test the lock to confirm it is 
working correctly.

  
Strike plate

  
Strike box
 (wood door only)

 
Battery Cover

Screw 4.2X25(mm)

Ensure the face plate is flush with the door edge.

Confirm the lock is installed vertically and remains stable.
Verify the latch bolt, dead bolt, and security bolt operate smoothly and without obstruction.

McGrathlocks APP INSTALLATION REQUIRED
Enable your smart phone to scan QR code to download the APP. 
Also you can search “McGrathlocks”  on APP store or Google play  
to download the APP.

 
Access fob

Tubular latch:      should be set in same direction 
of handle.
Mortice lock:        should be set  to "double".

When installed correctly, the mortice lock should engage (throw the bolt) when the outside lever is lifted.

Privacy Button

There is a privacy button on the back 
lock, engaging the privacy button 
disables access from outside to everyone 
but the admin and emergency keys.

PRIVACY FUNCTION

Attention

Privacy Button

  www.mcgrathsmartlocks.com.au



Gateway type
 GATEWAY

The gateway is an accessory for the lock that connects it to the network. With a gateway   
connected you can remotely manage the lock, such as opening the door or deleting a   
passcode.

AddGateway

中国电信 16:59

ChooseGatewayType

中国电信 16:59

ADD GATEWAY

GatewayFunctions

The door lock can function   

normally without a gateway. 

However, to remotely modify 

or delete pin codes, issue   

fingerprints or cards, open the   

door remotely and access other   

features, a gateway is required.

Without Gateway With Gateway

Assign random pin codes

Set permissions

Door Opening with App

Remotely modify and   
delete pin codes

Remote card issuance

Open door remotely

Upload door records  
log in real time

Gateway functionality

G5(Wi-Fi)
Network:2.4G/5GWiFi

Notice: If the process times out, please disconnect from power and try again.!

*Gateway coverage distance: 10 meters without obstruction

G4(4G)
Network: LTE (4G)

G2/(Wi-Fi)
Network: 2.4GWiFi

G3/G3P(PoE)
Network: RJ45

RECOMMENDED: LOCK SETUP WITH APP

It is highly recommended to set up the lock using the McGrathlocks  

app. 

The app simplifies programming and provides an easier way to   

manage your locks.

Manual set up via keypad only

Please follow the instructions below to manually program the  
lock using the keypad.

  83#

You can add a BLE device after the lock is programmed 
manually provided you know the admin code.

Admin 
code#

Add lock 
via APP

DOWNLOAD & INSTALL

 2
minutes

Add a new user with fingerprint (100 maximum)
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